
Frequent Contacts 

 
Agricultural Marketing Service (AMS) 
U.S. Department of Agriculture  
P.O. Box 96456  
Washington, DC 20009  
Dairy Standardization Branch Phone: 202-720-3171  
Fax: 202-720-2643 
 
AMS Poultry Division - Grading Branch  
U.S. Department of Agriculture  
P.O. Box 96456 South Agriculture Building  
Washington, DC 20090-6456  
Phone: 202-720-4411  
Fax: 202-690-3165  
 
Australian Quarantine and Inspection Service 
(AQIS)  
Biologicals Unit  
Phone: 011-61-2-6272-4578  
Fax: 011-61-262-73-2097 
 
Convention on International Trade in Endangered 
Species (CITES) Certificates 
U.S. Fish & Wildlife Services International Affairs 
Phone: 703-358-2104 
 
Food Safety and Inspection Service (FSIS) 
FSIS Technical Service Center  
Omaha, Nebraska  
Phone: 402-221-7400 
Fax: 402-221-7367 
 
Import Export Coordinator (IEC) 
Eastern Region 
USDA, APHIS, VS 
Venture II Building, Centennial Campus 
North Carolina State University 
920 Main Campus Drive, Suite 200 
Raleigh, NC 27606 
Phone:  919-855-7242 
Fax: 919-855-7292 
Alternative phone:  919-855-7250 
Alternative fax: 919-855-7295 
 
Import Export Coordinator (IEC) 
Western Region 
USDA, APHIS, VS 
2150 Center Avenue, Bldg B, Mail Stop 3E13 
Fort Collins, CO 80526-8117 
Phone:  970-494-7389 
Fax:  970-494-7405 
Alternative phone:  970-494-7400 
Alternative fax:  970-494-7355 
 
 

 
Marketing & Regulatory Programs Business 
Services 
Financial Systems & Services Branch  
User Fees Section  
APHIS 
Phone: 301-734-5901  
Fax: 301-734-8064 
 
National Center for Import and Export (NCIE)  
Animal and Plant Health Inspection Service 
(APHIS) 
4700 River Road, Unit 40  
Riverdale, MD 20737-1231  
Animal Products Export Team: 
exportsproducts@aphis.usda.gov  
Phone: 301-734-3278 
Fax: 301-734-0571 
 
National Marine Fisheries Service  
c/o Fish Meal Program Manager 
National Oceanic and Atmospheric Administration  
P.O. Drawer 1207  
Pascagoula, MS 39567  
Phone: 228-762-7402, ext. 312  
Fax: 228-762-9200 
 
National Veterinary Services Laboratories 
Ames facility phone number: 515-663-7200 
Ames facility avian testing laboratory numbers:  

Phone: 515-663-7556  
Fax: 515-663-7402  

New York facility general number: 631-323-3200 
 
Office of Seafood Center for Food Safety and 
Applied Nutrition  
U.S. Food and Drug Administration  
Harvey W. Wiley Federal Building  
5100 Paint Branch Parkway, Room 3C097  
College Park, MD 20740-3835  
Phone: 301-436-2300 
 


